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Guideline 

                                                                                                                               
An outbreak is defined as one (1) confirmed positive case of COVID-19. All state and 
local health department guidelines will supersede these. 
 
Procedure 

     
1. Resident positive for COVID-19 

a. Immediately isolate the resident with symptoms or positive test in a 
private apartment if available, follow guidelines for discontinuing 
transmission-based precautions. 

b. Notify the local health department of positive case. Follow any direction 
given by the local health department. 

c. Notify Regional Team (RDHS, RDO, and RDSM) and 
OutbreakAlerts@sinceriSL.com by sending the Internal Reporting 
Spreadsheet  

d. Identify residents that have potential exposure; test based on symptoms 
or physician order. 

e. Dining and programs will take place in apartments for identified positive 
cases. 

f. Perform outbreak testing if directed by local health department. 
g. If possible, dedicate caregivers to providing care to the identified 

positive case(s) to reduce the risk of transmission. 
h. Staff taking care of positive residents will wear an N95 mask and PPE 

during care. 
i. Place isolation sign on the outside of door. 
j. Place isolation cart in front of doorway (gowns, gloves, shoe covers, eye 

protection. N95 mask will be utilized for the care of covid positive 
residents. (Follow guidance on extending use of PPE if necessary.) 

k. Notify families and staff of positive case.  
l. Screen/monitor all residents and staff for signs and symptoms on each 

shift.   
m. Continue to follow standard, contact, and droplet precautions. This 

includes the use of appropriate personal protective equipment, including 
gloves, disposable gown, mask, and eye protection.   
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n. If a resident requires a higher level of care or you cannot fully implement 
all recommended precautions, the resident should be transferred to 
another facility that is capable of implementation.   

o. Increase cleaning/disinfection with approved agents in the community. 
p. Update the “Internal COVID-19 reporting tool” with changes in status and 

submit to Regional Team and Corporate Risk Department until 
community is clear of covid. Update with change of condition, death, or 
recovery. 

q. Follow COVID-19 Resident Move in During Outbreak  and utilize the 
COVID-19 Negotiated Risk form. 

 
2. Staff Positive 

a. Perform contact tracing and attempt to identify residents or other staff 
that may have had contact in the previous 2-3 days. 

b. Notify local health department. 
c. Notify Regional Team and OutbreakAlerts@sinceriSL.com by sending the  

Internal Reporting Spreadsheet 
d. Follow COVID-19 Work Restrictions for Asymptomatic and Symptomatic 

Employees  


